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AMENDiyiEWT 

IN THE CLAIMS: 

Pursuant to 37 CFR § L121{c)(l), below is a complete listing of all claims in the 
application. 

[cOl] (currently amended) A method for monitoring a commercial transaction for which there is 
a payer, comprising the steps of: 

initiating th e oomm e roiol tronoootion; 
requeoting authorization of th e comm e rcial transaction; tmd 
receivinp a request for the commercial transaction, the request comprising a 
request to access an account a request for authorization to debit an account, a request for 
authorization to post charges to an account and an instruction to post credit to an 
account the account associated with the paver and a communications address of the 
paver : 

creating a notification message of the request for the commercial transaction, the 
notijBcation message having a help communications address for assistance with the 
commercial transaction and die notification message further comprising a merchant name, 
a merchant address, an amoimt of the commercial transaction, a date of the commercial 
transaction^ a time of the commercial transaction^ a name of the paver, and a reference 
number of the commercial transaction: 

communicating the e notification message to the associ ated comm unications 
address of the payers , upon a request for authoriaotion of th e oomm e roiol tronflootioB rfee 
notification mossag e comprising a help oommimioationjs address for asBistonoe with tho 
oomm e roial tranoootion. 

receiving a request to connect the paver with the help communications address for 
assistance with the financial tremsaction: and 

initiating a communications connection among the paver and the help 
commimications address. 

[cQ2] - [c09] (canceled) 

Page 2 


PACE 2/16 ■ RCVD AT 308^00* 12:27:49 PM [Eastern Standard Tbnel • SVRrUSPTOEFXRF-l/l • DNlS:872fl306 • C6ID: 17572535720 • DURATION (mm-ss): 07.38 


Mar 28 2005 12:28PM UZ Patents 


17572535729 


p. 3 


U.S. Application No. 09/608,184 Examiner Christopher J. Browa Art Unit 2134 
37 CFR 1.116 Amendment & Request for Reconsideration of Final Office Action Mailed on December 27, 2004 

[clO] (currently amended) A system for monitoring a conomercial transaction for a payer of 
the commercial transaction, comprising: 

on input d e vioo to input information required to complet e th e comm e rcial 
tronsootion; 

a computer in a proo e soing oontor, comprioingi 

a first process to receive a request for the commercial transaction, the 
request comt^rising a riequest to access an account, a request for authorization to 
debit an accoiint a request tor authorization to post charges to an account and an 
ingtr uction to post credit to an accoimt the account associated with the paver and 
a communications address of the pave r mithorigation for th e oomm OTeiftt 
tranflaotioH i and 

a second proooss to proo e so th e authorizadon roquost and provide on 
authorization oodo to said uiput do^io e to continue the oomjneroiol transaotion; 

a third s econd process, to communicate a notification message to the 
associated commimications address of the paver, oauo e tronDmiooion of a 
notifioatioD m e ssag e to th e payer, wh e r e in the notification message having a help 
communications address for assistance with the commercial transaction and the 
notiScation message further compri sing a merchant name, a merchant address, an 
amount of the commercial transaction, a date of tihe commercial transaction, a 
time of the commercial transaction, a name of the paver> and a reference number 
of the commercial transaction: t h e notifioatioD m e ssago comprises on e of a h e lp 
eeg miunioations oddrogg for oooiotono B with th e oommeroial transaction and a 
rosponoo to tho r e qu e ot for outhoriaotiDn, wher e in th e r e sponse compris e s on e of 
authorization of the reque s t and deniol of the roquoot by a proo e oaing center; and 
a notifiootion device 4o - rec e iv e th e- notifiearion mosaago and pres e nt it to tho 
pay e r, 

a third process to receive a request to coimect the conmiunications address 
of the paver with the help communications address for assistance with the 
financial transaction: and 
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a fotirth process to initiate a communications connection among the 
conmitmications address of the paver and the help communications address. 

[oil] - [cl6] (canceled) 

[cl7] (currently amended) r£be A_system for reducing the likelihood of fraud in a commercial 

transactioa comprising: 

at least one orocessinp device commtmicating with a communications network, 
the at least one processing device receiving a request for the commercial transaction, the 
request comprising at least one of request to access the account, a request for 
authoriiation to debit an accoimt a request for authorization to post charges to an 
acooimt and an instruction to post credit to an account the account associated with the 
paver and a communications address of the paver, the at least one processing device 
furthor creating a notification message of the request for the commercial transaction, the 
notification message having a help com mnnicAti nns address for assistance with the 
commercial t rflnsftctin n and the notification message further comprising a merchant name. 
fl mftmhant address, an amount ft f the fsnnnmercial transaction, a date of the commercial 
transartinn^ a time of the commercial transaction^ a name of the paver, and a reference 
number of the commercial transaction, the at least one processing device commvmicating 
the notification message to the associated communications address of the paver and 
receiving a request to connect the associate communications address with the help 
communications address for assistance with the financial transaction, and the at least one 
processing device initiating a c nmTnnnic ations connection among the communications 
address of the paver and the help communications address. 

on input d e vic e on which the oommeroial tronsaotion io initiated; 
a proo e ssor for aooepting a r e qu e st for gutfaoriaation fi-om the input devic e ; and 
a notification ni e osag e creat e d by said processor and. sent to a payor of tho 
ee mmercial tronooolion, upon th e proo e ooor'o r e ceiving th e r e quest for authorization, 
wfacroin tho notification meosog e oompriDeo ono of a hotp oommunioationa oddroos for 
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assi s tanoo wth th e oommcaroial tronflaotion ond a rogpoDOO to tho roquoot for 
ft HthorieatioD, whoroin tho rDsponse oomprifles on e of authorization of the requ e st and 
d e nial of th e r e qu e st; 

[cl8]-[c40] (canceled) 

[c41 ] (currently amended) Th e syst e m of olaim 36, further oomprising th e ptepg of: 

A method for monitoring a commercial transaction for a payer, comprisinp the steps of: 
initiating the commercial transaction: 

sending an authorization request to a processing center, wherein the authorization 
request comprises an amount o f the conriTn ercial transaction: 

receiving the authorization request including an identification of the paver, in a 
computer in a processing ccnten 

determining whether the paver is a subscriber of the commercial transaction 
monitoring service: 

continuing processing of the commercial transaction if the payer is not a 
subscriber to the commercial transaction monitoiing service: and 

if the paver is a subscriber to the commercial transaction monitoring service: 

obtaining a notification address corresponding to the identification of the 

payer; 

creatLPg a notification message using the notification address, wherein the 
notification message comprises a heh? communications address for assistance with 
the cnmrn ercial transaction and wherein the notification message, further 
comprises a merchant name, a merchant address, the aniount of the commercial 
transaction, a date of the commercial transaction, a time of the commercial 
transaction^ a name of the payer^ and a reference number of the conmiercial 
transaction: 

sending the notification inessage to the notification address: 
receiving a request to connect the payer with the help communications 
address for assistance with the financial transaction; and 
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initiatiiig a communicatiotis connection among the payer and the help 
communicatioiis address<^t-«»d 

Gonding th e notification m e ogago to th e h e lp oommuDicationQ oddros ft 
[c42]-[c54] (canceled) 

[c55] (new) A system for monitoring a commercial transaction, comprising: 

a processor for receiving an authorization request to a commercial transaction 
processdng center, the authorization request idepitifying a communications address of a 
payer for the commercial transaction, the processing device further determining whether 
the payer is a subscriber of the commercial transaction monitoring service, 

wherein if the payer is a subscriber to the commercial transaction iiK>nitoring service, then 
the processor further: 

obtains a notification address corresponding to the identification of the 

payer; 

creates a notification message using the notification address, wherein the 
notification message comprises a help communications address for assistance with 
the commercial transaction and wherein the notification message further 
comprises a merchant name, a merchant address, the amount of the commercial 
transaction, a date of the commercial transaction, a time of the commercial 
transactipn, a name of the payer, and a ref^ence number of the commercial 
transaction; 

communicates the notification message to the notification address; 

receives a request to connect the payer with the he^ communications 
address for assistance with the financial transaction; and 

initiates a communications connection among the payer and the help 
communications address* 
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